Sage Life Prize Draw m
Win a trip to the Sage Summit

Guidance and Terms and Conditions

This prize draw is promoted by The Sage Group plc, whose registered office is at North Park,

Newcastle upon Tyne NE13 9AA (“Sage”, “we”, “us” or “our”).

By submitting an entry to this prize draw you indicate your acceptance of these terms and
conditions and confirm that you meet the criteria set out below.

Prize Draw Guidance and Criteria

This prize draw is only open to non-customers of Sage products (i.e. prospect customers).
Unfortunately, this prize draw is not open to customers or employees of The Sage Group plc, or
any other company within the Sage group of companies (e.g. affiliates, subsidiaries), or any
organisation professionally involved in this prize draw or to close relatives of these companies
(such as business partners, channel partners etc.).

You must be aged 18 or over to enter this prize draw and be a resident in the UK, France, Spain,
Portugal, Germany, South Africa, US or Canada.

To enter, you simply need to register your details. Once the prize draw is closed, we will randomly
draw a lucky winner!

Please note that you can only register your details once as we can only accept one entry per
person.

For full details on the prize offered, please refer to the full terms and conditions below. These terms
and conditions should be read alongside, and are in addition to any specific terms which we have
included in any promotion or message about that prize draw, for example by email, in any of our
marketing material or online (“promotional material”). If there is any inconsistency between these
terms and conditions and any promotional information, the promotional information will prevail to
the extent of such inconsistency.

Further information on the Sage Summit can be found at: https://www.sagesummit.com/

GOOD LUCK!!

Terms and Conditions

You will be able to submit an entry from 21.00 GMT on 12" May 2015 until 23.59 GMT on 30"
June 2015 when the prize draw will close.

Alternate method of entry: To enter to win without submitting the online form, post a piece of paper
with your name, customer number (if applicable), address and electronic mail address to The Sage
Group plc, Attn: Georgia Pantazis, Sage, 13888 Wireless Way, Richmond, BC, V6V 0A3, Canada.
All entries must be received by 30" June. Limit one entry per person. Sage is not responsible for
incomplete, invalid, or illegible entries, which will be disqualified.

This is a free prize draw and no purchase is necessary to enter.

This prize draw is open to non-customers of Sage products, who are resident in the UK, France,
Spain, Portugal, Germany, South Africa, US or Canada to the exclusion of all other countries.
These terms and conditions should be read alongside, and are in addition to, any specific terms
which we have included in any promotional material or message about the prize draw, for example
in any online material supporting the prize draw or on the home page of prize draw.

We reserve the right to remove any entry which we discover does not meet the entry criteria or
which breaches any terms or where we believe in our sole discretion that the entrant has tampered
with, influenced or impaired the administration, security, fairness or proper play of the prize draw,
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and such entry will no longer be eligible to win a prize. We do not accept responsibility for entries
which fail to reach us before the closing time for any reason, are incomplete or corrupted.

We are not responsible for any tax implications that may arise from winning a prize and each
entrant is advised to check their own tax position if necessary.

There will be 1 winner of this prize draw who will receive a trip to the Sage Summit in New Orleans,
LA, including return flights and hotel accommodation in accordance with these terms and
conditions. The value of this prize is approximately $4,000.

Please note the return flight will be economy class from the winner’s resident airport to New
Orleans, LA, United States. Hotel accommodation will be provided for 4 nights from 27™ July 2015
— 30th July 2015. We will use reasonable endeavours to liaise with the winner in respect of the
booking but our decision will be final on all hotel and flight bookings.

The prize does not include travel between the winners home and the airport, travel insurance,
transfers, taxes not included in the price of the ticket, food and drink (other than as provided during
the Sage Summit event), personal expenditure or incidental costs other than where mentioned. It is
the responsibility of the prize winner to ensure they have a valid passport and travel insurance and
obtain any necessary vaccinations and visas for their trip. Compliance with any health or other
government requirements is the responsibility of the prize winner.

The drawing will be held on 2nd July 2014 at approximately 5pm GMT. The prize will be awarded
to the first randomly drawn, eligible entry. Our result on the winner will be final. No discussions or
correspondence regarding the draw will be entered into and the winner will be selected in the week
following the closing date. We will notify the winner as soon as we can after the selection has taken
place via the contact details provided and a notice detailing the name of the winner will be
published on our website. The potential prize winner must contact Sage to claim their prize within
five (5) days to win. Sage will conduct up to two (2) alternate drawings to award the prize, upon
which time the prize will go un-awarded. If the winner is a Canadian resident, he/she will be
required to correctly answer, without mechanical aid, a time-limited mathematical skill testing
question to be administered by telephone, at a time mutually convenient for the potential winner
and Sage, prior to verification and aware of prize. Winning entries received by post will be notified
by electronic mail.

If you enter this prize draw you agree that we may use your personal details as follows:

a. to administer and run this prize draw;

b. to send you other promotional material relating to any of Sage’s products or
services. You can chose whether Sage sends you marketing information at any
time by changing your preferences - please contract our Data Protection Officer, at
The Sage Group plc, North Park, Newcastle, NE13 9AA or by email at
global.communications@sage.com; and

c. for any other purposes stated on any accompanying promotional material.

We may need to share your details with our agents or contractors who assist us to run this prize
draw. If you do not consent to such use of your details, please do not enter this prize draw. If you
would like to know more about our general policy on how we use personal details, please see our
privacy policy which is available on our website, www.sage.com. If you would like to update your
records or see a copy of the information that we hold about you, please contract our Data
Protection Officer, at The Sage Group plc, North Park, Newcastle, NE13 9AA or by email at
global.communications@sage.com

In the unlikely event that we have difficulties in acquiring the advertised prize or part of that prize,
we have the right to substitute the prize or part of it if we need to (at our own discretion) provided
that any substitutions are of equal or greater value. However the winner cannot request an
alternative prize or a cash alternative. If the prize is unclaimed 5 days after notification, that prize
will be deemed to have been forfeited and we will award the prize to the next randomly selected
entry.

By accepting the non-transferable prize, the winner agrees to take part in publicity free of charge,
including but not limited to the publication (including in print, on the internet or via email) of their
name and/or photograph in the announcement of the results.

Although we will try our best to make sure the prize draw runs smoothly, we reserve the right to
change these rules and to suspend or cancel this prize draw at any time without notice if relevant
circumstances arise, and our decision on all matters is final. We cannot accept any responsibility if
an entry fails to reach us and we shall not be liable for any damage, loss, injury or disappointment
suffered by you entering this prize draw or as a result of the winner accepting a prize. Nothing in
these rules shall exclude or limit our liability in respect of personal injury or death caused by our
negligence, or for fraud.

These terms and conditions are governed by English law and by entering this prize draw you
submit to the exclusive jurisdiction of the courts of England, regardless of where you are a resident
or where your location is based. It is your responsibility to ensure that you are legally able to enter
this prize draw under your own local laws. The prize draw is void in Puerto Rico, the Province of
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Quebec and where prohibited by law. Where these terms are translated into another language, the
English version of the terms shall prevail.

By participating in this prize draw, the entrant agrees to release and hold harmless Sage and its
officers, directors, employees and agents (the “Released Parties”) from and against any claim or
cause of action arising out of participation in the prize draw or receipt or use of any prize, including,
but not limited to: (a) unauthorised human intervention in the prize draw; (b) printing errors; (c) lost,
late, postage-due, misdirected, or undeliverable mail; (d) errors in the administration of the prize
draw or the processing of entries; or (e) injury or damage to persons, entities, or property which
may be caused, directly or indirectly, in whole or in part, from the entrant’s participation in the prize
draw or receipt or use of any prize. The entrant further agrees that in any cause of action, the
Released Parties’ liability will be limited to the cost of entering and participating in the prize draw,
and in no event shall the Released Parties be liable for legal fees. The entrant waives the right to
claim any damages whatsoever, including, but no limited to, punitive, consequential, direct or
indirect damages.

Official rules and prize draw results: To request a copy of the rules and name of the winner, please
send a self-addressed envelope to The Sage Group plc, Attn: Georgia Pantazis Sage, 13888
Wireless Way, Richmond, BC, V6V 0A3, Canada. Residents of the state of Vermont, USA may
omit postage for requests.
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